Mark Jeske

	
	

	1755 125th Lane NE
	corsairjeske@comcast.net

	Blaine, MN 55449
	

	Phone: Home - (763) 754-8148
	Cell - (763) 370-5604


KEY COMPUTER COMPETENCIES

	Operating systems
	:
	  Windows 3.11 through Vista, NT Server to 2003

	Business applications
	:
	  Microsoft Office 97-2007, Lotus Notes 6, StudioPlus

	Remote connectivity
	:
	  BlackIce, Intel Netstructure VPN client, Remote Desktop, PCAnywhere, 

	Data synchronization
	:
	  Palm HotSync, PocketMirror, XTNDConnect, Outlook Exchange, SQL

	Web development
	:
	  FrontPage, Dreamweaver, MS Visual Studio, RoboHelp

	Hardware
	:
	  IBM servers, Dell, Sony, Watchguard, Linksys, Palm, Blackberry


CERTIFICATIONS 

CompTia A+

MOUS Outlook 2000

MOUS PowerPoint 2000

PROFESSIONAL EXPERIENCE

StudioPlus Software LLC 






Support Manager 








2005– Present

· Provide technical support services by phone and email to over 500 StudioPlus customers worldwide

· Oversee the assembly of all support resources

· Create and maintain support and help documentation for company products

· Prepare structure and procedure documents for future staff expansion

· Assist in managing the company web site and online forum

· Partner with development staff for issue escalation and resolution

· Help support internal hardware, office software, and network infrastructure 

· Participate in software release testing

Thrivent Financial (AAL/LB merged company)



Help Desk Analyst








2003 – 2005

· Coordinated and delivered 4 different projects for transition training 

· Prepared documents and knowledge cases for the merger training projects

· Provided technical support services for 4000 internal Home Office end users in Minneapolis and Appleton, Wisconsin 

· Served as primary local technical support for Blackberry 6510 and 7510 Nextel handhelds. 

· Used Tivoli Problem Management software to track calls and contributed new solutions to its knowledge base

Lutheran Brotherhood

Field Computer Specialist







2000 – 2003

· Helped customers with the Lutheran Brotherhood Client Management System based on MS Access 97 integrated with other components of Office 97 and later with SQL and Office 2000

· Assisted users in secured remote access using VPN certificate verification through direct dial and DSL

· Gained extensive knowledge to become subject matter expert on MS Office applications, Palm Pilot Handhelds, and Lutheran Brotherhood E-forms

· Participated in and traveled for projects for remote network setups, platform upgrade and migration

· Presented on-site user training for new WAN and LAN setups.   

· Provided phone support for over 2000 remote field user platforms 

Quicksilver Express Courier of Minnesota

 

Training Manager 








1989 – 2000

· Dispatched using a regional system that is capable of handling up to five thousand runs a day

· Organized, prepared, and executed training and orientation classes for up to three groups a week

· Redesigned, edited, prepared, and updated training materials including employee manuals, policy booklets, and DOT-required paperwork

· Assisted the computer department in maintaining and developing company-specific databases and propriety programs for dispatch and customer service

· Managed the downtown Minneapolis satellite office

EDUCATION

Cleveland Institute of Electronics 





2003 - 2004
Computer Programming Course 1C Diploma

University of Minnesota College for Continuing Education 

2004 



Web Programming

NHCC Center for Training and Development 



2001 - 2002
17.28 Continuing Education Units in Classes in Microsoft Office to earn Master of Office 2000 certificate

University of Minnesota Institute of Technology 



1981 – 1984
Physics Major, studied for transfer to Computer Science

